MANDATORY GUEST ETIQUETTE

BEFORE CLASS & THROUGHOUT THE STUDIO:
1. REGISTRATION
Walk-ins are welcome. Pre-registration for classes is recommended

2. ARRIVE 10 MINS EARLY
We recommend you please try to arrive 10 minutes prior to class. Those waitlisted will be let
into the class 5 minutes prior to ensure that they make it to class before it begins. Late
arrivals will not be permitted.

3. PHYSICAL DISTANCING
Maintain 6 FT or more between yourself & others by following the markers provided.

4. MASKS
Masks are mandatory in the retail space, while entering and leaving classes. They may be
removed once situated in your class.

5. SANITIZE
Please sanitize your hands upon entering the facility.

6. MATS, TOWELS, PROPS & WATER BOTTLES
Bring your own mat, towel, props & water bottles as we are not currently providing these.
Contact us at 344-1628 to purchase from our boutique in advance and they will be waiting
for you!

DURING & AFTER CLASS
1. GUIDED ENTRANCE
File into the room in an orderly fashion. The first into room will take the space farthest from
the door and so on.

2. SPOTS ARE PRE-MAPPED
Look for the markers on the floor. Place your mat so the marker is centered with the top of
your mat. Maintain physical distancing by staying on your mat.

3. SUPPORT OUR TEACHERS
Do not enter the teaching zones. We are not offering hands-on adjustments or supplying
props.

4. GUIDED EXIT
Guests closest to the door will exit first while those farthest from the door will exit last.

5. EXIT PROMPTLY
In order to facilitate thorough cleaning, we require guests to leave within 5 minutes of their
class ending.

Late Cancellation & No Show Policy
Due to limited class sizes, we have updated our late cancellation and no-show policy for
classes. No shows & late class cancellations within 2 hours of class start time will result in the
loss of that pass.

